CRS Arizona Department of Health Services
H973102 Children's Rehabilitative Services
ER Visits By Site
Bill Type: 11x
# SITE Enroll Dx PROVIDER Service Date Principle Dx Princible Procedure Paid Date Chrgs Vst
1 Flg CLEFT PALATE W/CLEFT LIP UNSPE FLAGSTAFF MEDICAL Aug IDIOPATHIC SCOLIOSIS EMERGENCY DEPARTMENT VISIT FOR~ 9/25/07 $ 149.00 1
$ 149.00 1
2 SPINA BIFIDA LUMBAR W/HYDROCEP FLAGSTAFF MEDICAL Aug IDIOPATHIC SCOLIOSIS 9/25/07 $ 3,621.11 1
$ 3,621.11 1
Flg Total $ 3,770.11 2
3 Phx GRAND MALIG INTRACTABLE EPILEP ST. JOSEPHS PHOENI Sep EPILEPSY UNSPEC OTHER INTRACT  COMPREHENSIVE METABOLIC PANEL 10/31/07 $ 1,636.00 1
$ 1,636.00 1
4 SICKLE CELL DISEASE UNSPEC ST. JOSEPHS PHOENI Sep ABDOM PAIN UNSPEC SITE 10/9/07 $ 2,032.00 1
$ 2,032.00 1
5 DIS UREA CYCLE METABOLISM ST. JOSEPHS PHOENI Aug GASTROSTOMY MECH COMPLICATION 12/27/07 $ 3,707.00 1
$ 3,707.00 1
6 CLEFT LIP UNSPEC ST. JOSEPHS PHOENI Sep GASTROSTOMY MECH COMPLICATION 12/18/07 $ 1,398.00 1
$ 1,398.00 1
7 SYST LUPUS ERYTHEMATOSUS ST. JOSEPHS PHOENI Aug RETENTION URINE UNSPEC 9/17/07 $ 1,336.00 1
$ 1,336.00 1
8 CONGENITAL HYDROCEPHALUS ST. JOSEPHS PHOENI Jul VOMITING ALONE 8/21/07 $ 5,004.00 1
$ 5,004.00 1
9 OBSTRUCT DEFECT RENAL PELVIS ST. JOSEPHS PHOENI Jul RETENTION URINE UNSPEC INTRAVENOUS INFUSION, HYDRATION; 8/27/07 $ 2,705.00 1
$ 2,705.00 1
10 CONGENITAL HYDROCEPHALUS ST. JOSEPHS PHOENI Sep OTHER CONVULSIONS 1/24/08 $ 5,216.00 1
$ 5,216.00 1
11 CONGENITAL HYDROCEPHALUS ST. JOSEPHS PHOENI Sep HEAD INJURY UNSPEC 10/9/07 $ 3,841.00 1
$ 3,841.00 1
12 CONGENITAL QUADRIPLEGIA ST. JOSEPHS PHOENI Sep ISSUE REPEAT PRESCRIPTION EMERGENCY DEPARTMENT VISIT FOR ™ 12/11/07 $ 247.00 1
$ 247.00 1
13 VENTRICULAR SEPT DEFECT ST. JOSEPHS PHOENI Jul OTHER CHEST PAIN 8/21/07 $ 2,300.00 1
$ 2,300.00 1
14 EPISPADIAS ST. JOSEPHS PHOENI Jul URINARY TRACT INFECTION UNSPEC COLLECTION OF VENOUS BLOOD BY VE 1/24/08 $ 1,014.00 1
$ 1,014.00 1
15 DISORDERS MITOCHONDRIAL METABO ST. JOSEPHS PHOENI Sep GASTROSTOMY MECH COMPLICATION EMERGENCY DEPARTMENT VISIT FOR ™ 12/11/07 $ 595.00 1
$ 595.00 1
16 ANOXIC BRAIN DAMAGE ST. JOSEPHS PHOENI Aug GASTROSTOMY MECH COMPLICATION RADIOLOGIC EXAMINATION, ABDOMEN; 10/9/07 $ 1,059.00 1
$ 1,059.00 1
17 RETROLENTAL FIBROPLASIA ST. JOSEPHS PHOENI Aug BELL'S PALSY COMPUTED TOMOGRAPHY, HEAD OR B 9/17/07 $ 2,498.00 1
$ 2,498.00 1
18 OBSTRUCTIVE HYDROCEPHALUS ST. JOSEPHS PHOENI Aug HEADACHE 9/17/07 $ 6,949.00 1
$ 6,949.00 1
19 ENCEPHALOCELE ST. JOSEPHS PHOENI Sep FEVER 11/13/07 $ 5,498.00 1
$ 5,498.00 1
20 TALIPES VALGUS ST. JOSEPHS PHOENI Aug PRURITIC CONDITIONS OTHER EMERGENCY DEPARTMENT VISIT FOR ™ 10/9/07 $ 383.00 1
$ 383.00 1
21 CONGENITAL QUADRIPLEGIA ST. JOSEPHS PHOENI Aug EXPLOSIVE PERSONALITY EMERGENCY DEPARTMENT VISIT FOR ™ 10/1/07 $ 1,219.00 1
$ 1,219.00 1
22 SYST LUPUS ERYTHEMATOSUS ST. JOSEPHS PHOENI Sep ACUTE URI UNSPEC CULTURE, PRESUMPTIVE, PATHOGENIC 10/9/07 $ 898.00 1
$ 898.00 1
23 CONGENITAL HYDROCEPHALUS ST. JOSEPHS PHOENI Sep HEADACHE COLLECTION OF VENOUS BLOOD BY VE 12/18/07 $ 6,478.00 1
$ 6,478.00 1
24 CONGENITAL HYDROCEPHALUS ST. JOSEPHS PHOENI Jul OTHER CONVULSIONS EMERGENCY DEPARTMENT VISIT FOR ™ 8/21/07 $ 87.00 1
$ 87.00 1
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CRS Arizona Department of Health Services
H973102 Children's Rehabilitative Services
ER Visits By Site
Bill Type: 11x
# SITE Enroll Dx PROVIDER Service Date Principle Dx Princible Procedure Paid Date Chrgs Vst
25 CEREBRAL PALSY UNSPEC ST. JOSEPHS PHOENI Jul FUSSY INFANT (BABY) 8/27/07 % 9,279.00 1
$ 9,279.00 1
26 OTHER CONVULSIONS ST. JOSEPHS PHOENI Sep OTHER CONVULSIONS 12/18/07 $ 1,547.00 1
$ 1,547.00 1
27 TETRALOGY FALLOT ST. JOSEPHS PHOENI Sep OTITIS MEDIA UNSPEC RADIOLOGIC EXAMINATION, CHEST, TW 10/9/07 $ 1,165.00 1
$ 1,165.00 1
28 TALIPES EQUINOVARUS ST. JOSEPHS PHOENI Jul OTITIS MEDIA UNSPEC 8/8/07 $ 1,792.00 1
$ 1,792.00 1
29 SECUNDUM ATRIAL SEPT DEF ST. JOSEPHS PHOENI Sep ANAL/RECTAL PAIN COLLECTION OF VENOUS BLOOD BY VE 12/18/07 $ 1,013.00 1
$ 1,013.00 1
30 CLEFT PALATE UNSPEC ST. JOSEPHS PHOENI Sep GASTROSTOMY MECH COMPLICATION 12/11/07 $ 935.00 1
$ 935.00 1
31 OTHER COMB CLEFT PALATE W/CLEF ST. JOSEPHS PHOENI Aug OTITIS MEDIA UNSPEC 10/9/07 $ 1,349.00 1
$ 1,349.00 1
32 MALIG NEOPLASM RETINA ST. JOSEPHS PHOENI Aug ACUTE CONJUNCTIVITIS UNSPEC EMERGENCY DEPARTMENT VISIT FOR~ 9/17/07 $ 383.00 1
$ 383.00 1
33 UNEQUAL LEG LENGTH ST. JOSEPHS PHOENI Sep VISIT CHANGE SURG WOUND DRESS COLLECTION OF VENOUS BLOOD BY VE 12/18/07 $ 922.00 1
$ 922.00 1
34 SICKLE CELL DISEASE UNSPEC ST. JOSEPHS PHOENI Sep HB SS DISEASE W/CRISIS 10/9/07 $ 2,165.00 1
$ 2,165.00 1
35 TALIPES EQUINOVARUS ST. JOSEPHS PHOENI Aug FIT ORTHOPEDIC DEVICE APPLICATION OF CLUBFOOT CAST WITt 10/9/07 $ 383.00 1
$ 383.00 1
36 OBSTRUCTIVE HYDROCEPHALUS ST. JOSEPHS PHOENI Aug ATTENTION TO GASTROSTOMY 11/13/07 $ 1,086.00 1
$ 1,086.00 1
37 OBSTRUCTIVE HYDROCEPHALUS ST. JOSEPHS PHOENI Aug ABNORM INVOLUNTARY MOVEMENTS COMPREHENSIVE METABOLIC PANEL 9/17/07 $ 2,268.00 1
$ 2,268.00 1
38 SPINA BIFIDA DORSAL W/HYDROCEP ST. JOSEPHS PHOENI Jul DIARRHEA INTRAVENOUS INFUSION, HYDRATION; 9/17/07 $ 1,438.00 1
$ 1,438.00 1
39 OTHER ENCEPHALOPATHY ST. JOSEPHS PHOENI Jul OTHER CONVULSIONS 10/1/07  $ 1,769.00 1
$ 1,769.00 1
40 AORTIC ATRESIA/STENOSIS ST. JOSEPHS PHOENI Sep ALLERGIC PURPURA COLLECTION OF VENOUS BLOOD BY VE 10/9/07 $ 1,315.00 1
$ 1,315.00 1
41 COMMON TRUNCUS ST. JOSEPHS PHOENI Jul PRECORDIAL PAIN RADIOLOGIC EXAMINATION, CHEST, TW 8/21/07 $ 1,471.00 1
$ 1,471.00 1
42 CYSTIC KIDNEY DISEASE UNSPEC ST. JOSEPHS PHOENI Aug OTHER CONVULSIONS 12/27/07 $ 2,104.00 1
$ 2,104.00 1
43 PULMONARY ARTERY ANOM ST. JOSEPHS PHOENI Sep TIETZE'S DISEASE 10/31/07 $ 1,608.00 1
$ 1,608.00 1
44 OTHER CONGENITAL ANOMALIES ST. JOSEPHS PHOENI Jul EPILEPSY UNSPEC OTHER INTRACT BASIC METABOLIC PANEL (CALCIUM, TC 8/21/07 $ 1,681.00 1
$ 1,681.00 1
Phx Total $ 91,773.00 42
Grand Total $ 95,543.11 44
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Quarter
QUARTERLY UM DATA reporting:  July-September, 2007

Please be advised that this data includes the TXIX, TXXI and Prop 204 Combined
Populations. Please note that not all claims may be not be reflected if they are in pend
status. DME data is the AHCCCS allowed amount.

Acute Plan UM Data Health Plan: Children's Rehabilitative Services

P&Zﬁix TuCcZin FIanZtSaff Ycuiwsa Lﬁ::la(t:isis P&Zﬁix CRS Tucson FIanZtSaff CRS Yuma Lﬁ::la(t:isis CRS Phoenix| CRS Tucson FIanZtSaff CRS Yuma Lﬁ::la(t:isis
Month July July July July July Aug Aug Aug Aug Aug Sep Sep Sep Sep Sep
Members: 12,132 4,165 1,743 797 17,662 12,222 4,199 1,741 791 17,767 12,157 4,169 1,729 792 17,659
InPatient
Admits 61 28 5 3 97 81 30 8 2 121 95 25 5 0 125
Total Paid Days for the Month 343 149 15 3 510 331 104 18 6 459 401 110 11 0 522
ALOS 5.62 5.32 3.00 1.00 5.26 4.09 3.47 2.25 3.00 3.79 4.22 4.40 2.20 0.00 4.18
Re-Admissions within 30 days 0 2 0 0 2 4 1 0 0 5 6 2 0 0 8
No. of ED claims paid for the month 11 0 0 0 11 13 0 2 0 15 18 0 0 0 18
Paid Amt of Transportation Claims for the month $0 $0 $0
Paid Amt. DME claims for the month (All sites
combined) $271,156 $379,981 $332,814
Paid Amt. For HH claims for the month $0 $0 $0




QUARTERLY UM DATA

Quarter
reporting: July-September, 2007

All CRS
Locations

CRS Phoenix| CRS Tucson CRS Flagstaff | CRS Yuma




CRS Arizona Department of Health Services 4/29/2008

H973055 Children's Rehabilitative Services 3:45 PM
Readmissions within 30 Days of Discharge Jul 01, 2007 - Sep 30, 2007
Bill Type: 11x
Enroll Dx Provider DEVE S U Principle Dx Principle Procedure Paid Date Bill Charges (S
Between Start Date End Date Days

1 TETRALOGY FALLOT PHOENIX CHILDRENS 10 5/14/07 5/29/07 | TETRALOGY FALLOT TOTAL REPAIR TETRALOGY FALLOT 10/9/07 | $ 281,329.98 16
15 6/8/07 6/12/07 |OTHER POSTOP INFECTION 10/9/07 | $ 23,767.72 5

6/27/07 7/5/07 | INFECTION DEVICE OTHER 10/9/07 | $ 52,828.19 9

$ 357,925.89 30

2 COMP TRANSPOSE GREAT VESSELS ST. JOSEPHS PHOENI 21 4/25/07 6/8/07 | COMMON VENTRICLE CREATE CONDUIT ATRIUM & PULMONAF 10/31/07 | $ 459,461.00 45
6/29/07 7/3/07 | PERICARDIAL DISEASE UNSPEC 10/31/07 | $ 19,497.00 5

$ 478,958.00 50

3 ANOMALIES AORTIC ARCH PHOENIX CHILDRENS 10 8/16/07 8/24/07 |CONGENITAL HEART ANOMALY OTHER CREATE CONDUIT ATRIUM & PULMONAF  10/4/07 | $ 154,038.30 9
9/3/07 9/12/07 INONINFECT LYMPH DIS OTHER 10/1/07 | $ 36,439.47 10

$ 190,477.77 19

4/ CONGENITAL HEART ANOMALY UNSPE ST. JOSEPHS PHOENI 10 8/9/07 8/12/07 |PLEURAL EFFUSION UNSPEC 9/17/07 | $ 21,004.00 4
8/22/07 8/24/07 |PLEURAL EFFUSION UNSPEC 9/17/07 | $ 12,266.00 3

$ 33,270.00 7

5 EPILEPSY UNSPEC OTHER INTRACT ST. JOSEPHS PHOENI 22 8/1/07 8/2/07 |EPILEPSY OTHER W/O INTRACTABLE 8/27/07 | $ 2,611.00 2
8/24/07 8/26/07 |GRAND MALIG STATUS EPILEPTIC 9/17/07 | $ 4,807.00 3

$ 7,418.00 5

6 CLEFT PALATE UNSPEC PHOENIX CHILDRENS 4 9/20/07 9/22/07 |CLEFT PALATE UNSPEC CORRECTION CLEFT PALATE 12/6/07 | $ 18,996.11 3
9/26/07 9/27/07 |HEMORRHAGE COMPLICATED PROCED 10/22/07 | $ 4,397.82 2

$ 23,393.93 5

7 HYPOPLASIA LEFT HEART SYND ST. JOSEPHS PHOENI 25 7/6/07 7/7/07 HYPOPLASIA LEFT HEART SYND 10/31/07 | $ 49,457.00 2
8/1/07 8/6/07 |HYPOPLASIA LEFT HEART SYND CAVAL-PULMONARY ART ANAST 10/9/07 | $ 94,879.00 6

$ 144,336.00 8

8 PECTUS EXCAVATUM BANNER DESERT 26 7/6/07 7/12/07 |PECTUS EXCAVATUM REPAIR PECTUS DEFORMITY 2/11/08 | $ 41,691.45 7
8/7/07 8/16/07 |OTHER MECH COMP OTHER OTHER REPAIR CHEST WALL 10/9/07 | $ 60,078.30 10

$ 101,769.75 17

9 VENTRICULAR SEPT DEFECT ST. JOSEPHS PHOENI 1 9/4/07 9/10/07 |OTHER PERINATAL CONDITIONS 12/11/07 | $ 28,515.00 7
9/11/07 9/14/07 |OTHER PERINATAL CONDITIONS 12/11/07 | $ 13,604.00 4

$ 42,119.00 11

0 CF W/O MECONIUM ILEUS PHOENIX CHILDRENS 9 8/27/07 8/29/07 | BLOOD STOOL 10/22/07 | $ 12,195.66 3
8 9/7/07 9/14/07 |OTHER POSTOP INFECTION 10/22/07 | $ 38,057.94 8

9/22/07 9/22/07 |COMPLICATION LIVER TRANSPLANT 12/11/07 | $ 4,080.89 1

$ 54,334.49 12

1 CAUDA EQUINA SYNDROME UNSPEC ST. JOSEPHS PHOENI 12 9/3/07 9/6/07 | CARDIAC DYSRHYTHMIAS OTHER 10/1/07 | $ 43,213.00 4
9/18/07 9/21/07 |URINARY TRACT INFECTION UNSPEC 12/11/07 | $ 21,599.00 4

$ 64,812.00 8

2 DOUBLE OUTLET RIGHT VENTRICLE UNIVERSITY MEDICAL 1 8/30/07 9/25/07 |COMMON VENTRICLE CREATE CONDUIT ATRIUM & PULMONAF 11/20/07 | $ 220,603.90 27
9/26/07 10/1/07 |PLEURAL EFFUSION UNSPEC 11/20/07 | $ 14,552.90 6

$ 235,156.80 33

3| TETRALOGY FALLOT PACKARD CHILDREN' 1 7/16/07 7/17/07 ' TETRALOGY FALLOT COMBO RIGHT & LEFT HEART CARDIAC | 11/20/07 | $ 59,776.25 2
7/18/07 7/25/07 | TETRALOGY FALLOT SYSTEMIC TO PULMONARY ART SHUNT| 11/20/07 | $ 346,538.95 8

$ 406,315.20 10

4 SPINA BIFIDA UNSPEC W/HYDROCEP TUCSON MEDICAL CE 3 7/3/07 7/10/07 |ACUTE PYELONEPHRITIS UNSPEC DIAG ULTRASOUND URINARY SYSTEM | 11/20/07 | $ 14,574.05 8
12 7/13/07 7/22/07 |CHRONIC PYELONEPHRITIS UNSPEC | VENTRICULOPUNCTURE VIA IMPLANTEL 11/20/07 | $ 20,698.21 10

8/3/07 8/7/07 | CANDIDIASIS OTHER COMPUTERIZED AXIAL TOMOGRAPHY A 11/20/07 | $ 10,247.80 5

$ 45,520.06 23

5/ NEUROFIBROMATOSIS TYPE Il TUCSON MEDICAL CE 27 8/8/07 8/10/07 |NEUROFIBROMATOSIS TYPE Il MRI BRAIN & BRAIN STEM 11/20/07 | $ 13,105.95 3
9/6/07 9/12/07 | BENIGN NEOPLASM SOFT TISSUE OT  EXCISE LESION SPINAL CORD 12/28/07 | $ 33,001.35 7

$ 46,107.30 10

$ 2,231,914.19 248
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AHCCCS Contractor Quarterly Quality Management Report

AHCCCS Contractor:  ADHS CRS Administration Date: 11/14/2007
1st (July-
Address: 150 N 18th Ave, Ste 330 For Quarter: Sept 2007
Phoenix, AZ 85007
Person submitting report: Stephen Burroughs, CRSA Line of Business N/A
Contact telephone number: 602-542-4780
Percent Percent Percent Percent Percent Percent
Number of Percent of total Severity Severity Severity Severity Severity Severity
Category Complaints/Cases Complaints/Cases Level 0 Level | Level I Level Il Level IV Level V
Availability, Accessibility, Adequacy (AAA): 17 27.0% 11.8% 88.2%
Denial, Decrease,Discontinuance of Covered Benefits (DDD): 6 9.5% 33.3% 50.0% 16.7%
Effectiveness/Appropriateness of Care (E/A): 6 9.5% 66.7% 33.3%
Fraud, Member or Provider (Fraud): 0 0.0%
Member Rights/Respect and Caring (MR): 3 4.8% 66.7% 33.3%
Safety/Risk Management (Safety): 2 3.2% 50.0% 50.0%
Non-Quality of Care (Non-QOC): 29 46.0% 82.8% 17.2%
Total 63 100.0% 52.4% 44.4% 3.2%
Number of Percent of total Text: Add clarifying information if needed
Quality of Care Resolution Status Complaints/Cases Complaints/Cases
Substantiated: 16 47.1%
Unable to Substantiate: 4 11.8%
Unsubstantiated: 14 41.2%
Total 34 100.0%
Number of Percent of total
Interventions Interventions
Quality of Care Interventions Implemented Implemented Implemented
Advocacy: 13 21.3%
Care Conference: 0 0.0%
Care Coordination: 15 24.6%
Counseling (member): 2 3.3%
Education/Training (provider): 11 18.0%
Legal: 0 0.0%
Member Contracts: 0 0.0%
Placement Change: 0 0.0%
Policy/Procedural Change: 4 6.6%
Provider Change: 0 0.0%
Referral (CPS, APS, AG, Licensure/Certification, OPl, AHCCCS CQM): 15 24.6%
Resolution Monitoring: 1 1.6%
Service Plan/Treatment Change: 0 0.0%
Termination, Suspension: 0 0.0%
Sanctions/Recoupment 0 0.0%

Total 61 100.0%




AHCCCS Contractor Quarterly Quality Management Report
There may be interventions for cases that are not substantiated, for example: Advocacy, Member Counseling, education etc. Revised 10/17 2007
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